Step h Dunn steph.k.dunn@gmail.com
https://www.stephdunn.design/

Product Design Manager San Francisco, California

Design Lead with 10 years experience delivering high-impact, user-centered work across industries
and geographies. | bring strategic vision, obsessive attention to detail, and relentless output. Known
for translating complex insights into elegant solutions that drive results. Steph Dunn = Stuff Done.

Work Experience

Product Design Manager May 2025 - Present
Accenture Song | San Francisco Bay Area

e Leading cross-functional teams to deliver best-in-class, human-centered solutions across
complex, multi-stakeholder environments.

e C(Creating scalable design libraries and driving efficient handoff through detailed specs and
dev collaboration.

e Advancing craft, collaboration, and execution with an emphasis on GenAl and design.

Product Design Associate Manager Nov 2022 - May 2025

Accenture Song | San Francisco Bay Area

Senior Service & Interaction Designer Jan 2017 - Nov 2022
Fjord | London, England, United Kingdom

UX Researcher & Designer (Consulting) May 2016 - Sep 2016

Ginger.io | Remote

Education

University of St Andrews UCLA

Master's Degree (MSc) Human Computer Bachelor of Science (BSc) Cognitive Science,
Interaction Specialization in Computing

GPA: Distinction

Core Skills

Design Systems, Design Leadership, Design Delivery, GenAl & Design, Design Research, Workshops,
System Design, Service Design, Public Speaking, Design Mentorship
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